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106. Defendants' representations as set forth in paragraph 103 ofthis Count were 

material to consumers ' decisions about whether or not to purchase tickets from the Ryadd and 

SBO websites. 

107. Defendants have therefore engaged in unfair or deceptive acts and practices in 

violation of Conn. Gen. Stat.§ 42-110b(a). 

COUNT IV 

Civil Penalties - Deceptive Representations (By Plaintiff State of Connecticut) 

108. The allegations ofParagraphs 103 through 107 of Count III are incorporated by 

reference as Paragraph 1 08 of Count IV as if fully set forth herein. 

1 09. Defendants engaged in the acts and practices alleged herein when they knew or 

should have known that their conduct was unfair or deceptive, in violation of Conn. Gen. Stat. § 

42-llOb(a), and, therefore, are liable for civil penalties ofup to $5,000 per willful violation 

pursuant to Conn. Gen. Stat.§ 42-110o(b). 

COUNTY 

Per Se Deceptive Representation of Affiliation (By Plaintiff State of Connecticut) 

110. The allegations of Paragraphs 103 through 107 of Count III are incorporated by 

reference as paragraph 110 of Count V as if fully set forth herein. 

111. Defendants' acts and practices violate § 42-11 Ob-18( d) of the Regulations of 

Connecticut State Agencies, and constitute per se violations of CUTP A because Defendants have 

misrepresented the Ryadd and SBO websites as being affiliated with official websites for the 

venue or other entity authorized by the venue to sell tickets at the face value price. 

112. Defendants have therefore engaged in unfair or deceptive acts and practices in 

violation of Conn. Gen. Stat. § 42-11 Ob(a). 
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COUNT VI 

Civil Penalties -Per Se Deceptive Representations (By the State of Connecticut) 

113. The allegations of Paragraphs 110 through 112 of Count V are incorporated by 

reference as Paragraph 113 of Count VI as if fully set forth herein. 

114. Defendants engaged in the acts and practices alleged herein when they knew or 

should have known that their conduct was unfair or deceptive, in violation of Conn. Gen. Stat. 

§42-110b(a), and, therefore, are liable for civil penalties of up to $5,000 per willful violation 

pursuant to Conn. Gen. Stat.§ 42-110o(b). 

COUNT VII 

Failure to Provide Full and Fair Disclosure (By Plaintiff State of Connecticut) 

115. In numerous instances, in connection with the advertising, marketing, promotion, 

offering for sale, or sale of event tickets through the Ryadd and SBO websites, Defendants have 

represented, directly or indirectly, expressly or by implication, through the means, including, but 

not limited to, those set forth in Paragraphs 16 through 89 that the websites are the official 

websites for the venue or other entity authorized by the venue to sell tickets at face value. 

116. In numerous instances in which Defendants have made the representation set forth 

in Paragraphs 16-89 of this Complaint, Defendants failed to fully disclose to consumers that: (1) 

Ryadd's and SBO' s websites facilitate the resale of event tickets without authorization by any 

venue; (2) Ryadd and SBO have no affiliation with any venue, sports team, performer, or 

promoter; (3) tickets listed for sale on Ryadd 's and SBO's websites are resale event tickets; and 

(4) tickets listed for sale on Ryadd's and SBO' s websites are listed at prices that in many cases 

exceed their face value prices. The omission of this information would be material to consumers 

in deciding whether to purchase tickets through these websites. The failure to provide a full and 
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fair disclosure resulted in consumers unknowingly paying substantially more than face value for 

event tickets. 

117. Defendants' failure to provide a full and fair disclosure, described in Paragraph 

116 above, in light of the representations described in Paragraph 115 above, constitutes unfair or 

deceptive acts and practices in violation of Conn. Gen. Stat. § 42-11 Ob(a). 

COUNT VIII 

Civil Penalties- Failure to Disclose (By Plaintiff State of Connecticut) 

118. The allegations of Paragraphs 115 through 117 of Count VII are incorporated by 

reference as Paragraph 118 of Count VIII as if fully set forth herein. 

119. Defendants engaged in the acts and practices alleged herein when they knew or 

should have known that their conduct was unfair or deceptive, in violation of Conn. Gen. Stat. § 

42-11 Ob(a), and, therefore, are liable for civil penalties of up to $5,000 per willful violation 

pursuant to Conn. Gen. Stat.§ 42-llOo(b). 

COUNT IX 

Per Se Failure to Disclose Material Contingency (By Plaintiff State of Connecticut) 

120. The allegations of Paragraphs 115 through 117 of Count VII are incorporated by 

reference as paragraph 120 of Count IX as if fully set forth herein. 

121. Defendants' failure to conspicuously disclose each material contingency, 

condition or limitation to the offer, in light ofthe representations described in Paragraph 115 

above, constitutes a per se unfair or deceptive act or practice pursuant to Regulations of 

Connecticut State Agencies § 42-11 Ob-22. 

122. Defendants have therefore engaged in unfair or deceptive acts and practices in 

violation of Conn. Gen. Stat.§ 42-110b(a). 
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COUNT X 

Civil Penalties -Per Se Failure to Disclose Material Contingency 
(By Plaintiff State of Connecticut) 

123. The allegations of Paragraphs 120 through 122 of Count IX are incorporated by 

reference as Paragraph 123 of Count X as if fully set forth herein. 

124. Defendants engaged in the acts and practices alleged herein when they knew or 

should have known that their conduct was unfair or deceptive, in violation of Conn. Gen. Stat. § 

42-11 Ob(a), and, therefore, are liable for civil penalties of up to $5,000 per willful violation 

pursuant to Conn. Gen. Stat.§ 42-110o(b). 

CONSUMER INJURY 

125. Consumers have suffered substantial injury as a result of Defendants ' violations 

of the FTC Act and CUTP A. In addition, Defendants have been unjustly enriched as a result of 

their unlawful acts or practices. Absent injunctive relief by this Court, Defendants are likely to 

continue to injure consumers, reap unjust enrichment, and harm the public interest. 

THIS COURT'S POWER TO GRANT RELIEF 

126. Section 13(b) of the FTC Act, 15 U.S.C. § 53(b), empowers this Court to grant 

injunctive and such other relief as the Court may deem appropriate to halt and redress violations 

of the FTC Act. The Court, in the exercise of its equitable jurisdiction, may award ancillary 

relief, including rescission or reformation of contracts, restitution, the refund of monies paid, and 

the disgorgement of ill-gotten monies, to prevent and remedy any violation of any provision of 

law enforced by the FTC. 

127. The counts based upon CUTPA may be enforced by this Court through its 

pendent or supplemental jurisdiction pursuant to 28 U.S.C. § 1367, and this Court may award 

reliefunder CUTPA, Conn. Gen. Stat.§§ 42-110m(a) and 42-110o(b). 
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PRAYER FOR RELIEF 

Wherefore, Plaintiffs, pursuant to Section 13(b) of the FTC Act, 15 U.S.C. § 53(b), Conn. 

Gen. Stat. §§ 42-110a, et seq. and the Court's own equitable powers, requests that the Court: 

A. Enter a permanent injunction to prevent future violations of the FTC Act and 

CUTP A by Defendants; 

B. Award such relief as the Court finds necessary to redress injury to consumers 

resulting from Defendants ' violations ofthe FTC Act and CUTPA, including, but not limited to, 

rescission or reformation of contracts, restitution, the refund of monies paid, civil penalties and 

the disgorgement of ill-gotten monies; 

C. A ward the State its attorneys fees; and 

D. Award Plaintiffs the costs of bringing this action, as well as such other and 

additional relief as the Court may determine to be just and proper. 

Dated: ____ ,,2014 
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Respectfully submitted, 

JON NUECHTERLEIN 
General Counsel 

~aAA~ 
MAM E KRESSES 
DEAN C. GRAYBILL 
Federal Trade Commission 
600 Pennsylvania Avenue, N.W. 
Room NJ-3212 
Washington, D.C. 20580 
(T) 202-326-2070 (Kresses) 
(T) 202-326-3082 (Graybill) 
(F) 202-326-3259 
mkresses@ftc.gov 
dgraybill@ftc.gov 
Attorneys for Plaintiff 
FEDERAL TRADE COMMISSION 
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JONA 
(CT 22 1) 
MATT SIMMONS 
(CT 26981 
Assistant Attorneys General 
Office of the Attorney General 
110 Sherman Street 
Hartford CT 06105 
Tel: (860) 808-5400 
Fax: (860) 808-5593 
J onathan.Blake@ct. gov 
Matthew.Fitzsimmons@ct.gov 
Attorneys for Plaintiff 
STATE OF CONNECTICUT 
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